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The patient journey map captures 
and summarizes real stories, emo-
tions, questions, and lifestyle chal-
lenges heart failure patients experi-
ence in their care continuum. By truly 
empathizing with and learning what 

Learn the Journey
heart failure patients experience 
today, we can highlight the current 
needs, pain points, and wishes on 
how to improve care. We’re taking 
the first step to ensure the patient’s 
voice is heard.


